


Dear Adobe
I am one of thousands of FreeHand users. Since you acquired Macromedia
4 years ago, I have watched as you have developed Dreamweaver and Flash
into the CS lineup. And I have watched as you've told FreeHand users to
simply embrace Illustrator.

While you have put FreeHand features into Illustrator, you have missed
what's important to me; the simplicity of it's interface, the logic of it's tools,
and the speed of it's functions. Instead what I have in Illustrator is a
frustrating workaround compared to the ease of what I know and what I
base my profession on. Illustrator is not a FreeHand substitute!

I am now your new customer base when you took over FreeHand. You have
a responsibility to myself and thousands more FreeHand users and my
patience has been used up. Removing FreeHand is not an option so as an
Adobe customer I am telling you I need a solution:

· Upgrade FreeHand fully into the CS lineup
· Sell FreeHand to another company who cares
· Release FreeHand into Open Source

Do what's right with the future of FreeHand. I will be watching Adobe.com
for your reply or you will hear from me again.

Sincerely,
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